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FACT: NOTHING ISCOSTLIER OR MORE DIFFICULT THAN GETTING A NEW CUSTOMER.
Business owners agree. The referred customer isfar superior to the one brought in by ‘cold’ advertising.
Yet most business owners will invest more money to find new customers than getting referrals from current,
happy customers.

Millionaire maker Dan S. Kennedy and customer retention expert Shaun Buck dare you
to stop chasing new customers and keep an iron cage around the ones you already have.
Kennedy and Buck present a systematic approach to help you keep, cultivate, and
multiply customers so that your entire business grows more valuable and sustainable,
and you replace income uncertainty with reliable income through retention and referrals.

Learn how to:

* Apply the #1 best retention strategy (hint: it’s exclusive)

« Catch customers before they leave you

» Grow each customer’ s value (and have more power in the marketplace)
 Implement the three-step customer retention formula

» Use other people s eventsto get more referrals

« Create your own Customer Multiplier System

» Calculate the math and cost behind customer retention

Discover the referral-getting, sales-increasing, battle-tested tactics designed to help you
build a thriving business for the long-term.
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From reader reviews:
Jennifer McMorris:

Book is usualy written, printed, or highlighted for everything. Y ou can know everything you want by a
publication. Book has a different type. Asit is known to us that book isimportant matter to bring us around
the world. Adjacent to that you can your reading ability was fluently. A e-book No B.S. Guide to Maximum
Referrals and Customer Retention: The Ultimate No Holds Barred Plan to Securing New Customers and
Maximum Profits will make you to possibly be smarter. Y ou can feel much more confidenceif you can
know about everything. But some of you think that open or reading any book make you bored. It's not make
you fun. Why they may be thought like that? Have you in search of best book or suitable book with you?

Marcus Huskins:

Now aday people who Living in the erawhere everything reachable by match the internet and the resources
within it can betrue or not require people to be aware of each details they get. How people have to be smart
in getting any information nowadays? Of course the answer then is reading a book. Reading through a book
can help men and women out of this uncertainty Information specifically this No B.S. Guide to Maximum
Referrals and Customer Retention: The Ultimate No Holds Barred Plan to Securing New Customers and
Maximum Profits book because book offers you rich information and knowledge. Of course theinfoin this
book hundred per cent guarantees thereis no doubt in it you know.

Jerry Lyon:

Reading areserve can be one of alot of action that everyone in the world enjoys. Do you like reading book
consequently. There are alot of reasons why people fantastic. First reading a book will give you alot of new
details. When you read a reserve you will get new information mainly because book is one of several waysto
share the information or maybe their idea. Second, reading a book will make anyone more imaginative.
When you examining a book especially fictional book the author will bring someone to imagine the story
how the figures do it anything. Third, you may share your knowledge to other folks. When you read this No
B.S. Guide to Maximum Referrals and Customer Retention: The Ultimate No Holds Barred Plan to Securing
New Customers and Maximum Profits, it is possible to tells your family, friends and also soon about yours
publication. Y our knowledge can inspire the mediocre, make them reading a e-book.

Joan Beverly:

Reading can called mind hangout, why? Because if you are reading a book mainly book entitled No B.S.
Guide to Maximum Referrals and Customer Retention: The Ultimate No Holds Barred Plan to Securing New
Customers and Maximum Profits your mind will drift away trough every dimension, wandering in each and
every aspect that maybe unknown for but surely will end up your mind friends. Imaging every word written
in aguide then become one type conclusion and explanation which maybe you never get ahead of. The No



B.S. Guide to Maximum Referrals and Customer Retention: The Ultimate No Holds Barred Plan to Securing
New Customers and Maximum Profits giving you yet another experience more than blown away your mind
but also giving you useful info for your better life within this era. So now let us teach you the relaxing
pattern at this point is your body and mind is going to be pleased when you are finished reading it, like
winning agame. Do you want to try this extraordinary wasting spare time activity?
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