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‘Butterworth-Heinemann’s CIM Coursebooks have been designed to match the syllabus and learning
outcomes of our new qualifications and should be useful aids in helping students understand the complexities
of marketing. The discussion and practical application of theories and concepts, with relevant examples and
case studies, should help readers make immediate use of their knowledge and skills gained from the
qualifications.’
Professor Keith Fletcher, Director of Education, The Chartered Institute of Marketing

‘Here in Dubai, we have used the Butterworth-Heinemann Coursebooks in their various forms since the very
beginning and have found them most useful as a source of recommended reading material as well as
examination preparation.’
Alun Epps, CIM Centre Co-ordinator, Dubai University College, United Arab Emirates

Butterworth-Heinemann’s official CIM Coursebooks are the definitive companions to the CIM professional
marketing qualifications. The only study materials to be endorsed by The Chartered Institute of Marketing
(CIM), all content is carefully structured to match the syllabus and is written in collaboration with the CIM
faculty.

Now in full colour and a new student friendly format, key information is easy to locate on each page. Each
chapter is packed full of case studies, study tips and activities to test your learning and understanding as you
go along.

•The coursebooks are the only study guide reviewed and approved by CIM (The Chartered Institute of
Marketing).
•Each book is crammed with a range of learning objectives, cases, questions, activities, definitions, study tips
and summaries to support and test your understanding of the theory.
•Past examination papers and examiners’ reports are available online to enable you to practise what has been
learned and help prepare for the exam and pass first time.
•Extensive online materials support students and tutors at every stage.

Based on an understanding of student and tutor needs gained in extensive research, brand new online
materials have been designed specifically for CIM students and created exclusively for Butterworth-
Heinemann. Check out exam dates on the Online Calendar, see syllabus links for each course, and access
extra mini case studies to cement your understanding. Explore marketingonline.co.uk and access online
versions of the coursebooks and further reading from Elsevier and Butterworth-Heinemann.

INTERACTIVE, FLEXIBLE, ACCESSIBLE
ANY TIME, ANY PLACE
www.marketingonline.co.uk
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From reader reviews:

Kathleen Elder:

Spent a free time to be fun activity to try and do! A lot of people spent their spare time with their family, or
all their friends. Usually they accomplishing activity like watching television, planning to beach, or picnic
inside park. They actually doing same task every week. Do you feel it? Do you wish to something different
to fill your current free time/ holiday? May be reading a book may be option to fill your free time/ holiday.
The first thing that you will ask may be what kinds of reserve that you should read. If you want to consider
look for book, may be the reserve untitled CIM Coursebook Marketing Essentials (The Official Cim
Coursebook) can be great book to read. May be it may be best activity to you.

William Roger:

Playing with family in a park, coming to see the water world or hanging out with buddies is thing that
usually you could have done when you have spare time, and then why you don't try matter that really
opposite from that. A single activity that make you not feeling tired but still relaxing, trilling like on roller
coaster you have been ride on and with addition of knowledge. Even you love CIM Coursebook Marketing
Essentials (The Official Cim Coursebook), it is possible to enjoy both. It is very good combination right, you
still would like to miss it? What kind of hang-out type is it? Oh occur its mind hangout people. What? Still
don't have it, oh come on its called reading friends.

Thomas Garrett:

Your reading sixth sense will not betray you actually, why because this CIM Coursebook Marketing
Essentials (The Official Cim Coursebook) book written by well-known writer who knows well how to make
book that may be understand by anyone who all read the book. Written within good manner for you, leaking
every ideas and producing skill only for eliminate your current hunger then you still hesitation CIM
Coursebook Marketing Essentials (The Official Cim Coursebook) as good book not just by the cover but also
by content. This is one book that can break don't judge book by its include, so do you still needing an
additional sixth sense to pick this!? Oh come on your looking at sixth sense already told you so why you
have to listening to yet another sixth sense.

Ann Clark:

In this period globalization it is important to someone to obtain information. The information will make
anyone to understand the condition of the world. The health of the world makes the information easier to
share. You can find a lot of sources to get information example: internet, newspapers, book, and soon. You
can observe that now, a lot of publisher this print many kinds of book. The book that recommended to you
personally is CIM Coursebook Marketing Essentials (The Official Cim Coursebook) this reserve consist a lot
of the information in the condition of this world now. This book was represented how can the world has
grown up. The vocabulary styles that writer require to explain it is easy to understand. The actual writer



made some analysis when he makes this book. Honestly, that is why this book suitable all of you.
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